


Cielo Breez Max can be mounted on a wall using the backplate, 
OR placed on a table using the table stand (both included in

the box).
Note: Before finalizing the placement, it is recommended to first 

power up, register and test the device to ensure signals can 
easily reach the air conditioner (AC).

Make sure Breez Max is within the line of sight of 
your AC.

Special Note: It is strongly advised that whenever there is 
a need to use the remote control for the AC/heat pump, 
point it towards Breez Max while performing any actions. 
This way, your AC/heat pump and the Cielo Home app 

will always be in sync. 



Continue on Page 5

Power it up through a 24V 
connection using an external
transformer.

Please DO NOT use any other voltage level to power up 
Breez Max. Please choose ONLY ONE power-up option, 

i.e., either 5V OR 24V. 

OR

Proceed to the next page
for detailed instructions on
24V connection.



Powering Up Using
24V Connection

Step 2: Find a point where 24V is available (in case of 
              non-availability of 24V point, you can either DIY or 
              consult a professional installer). Ensure that chosen point          
              is also within the line of sight of your AC.



Powering Up Using
24V Connection (Cont'd)



Email us at: support@cielowigle.com
Call us at : +1 (425) 529-5775
9:00AM - 9:00PM ET, Mon-Fri











Tap ‘Continue’ to start the registration process.



Step 1: 
Please give necessary 
permissions and tap 

'Continue', Breez Max will
appear on the screen.

Tap ‘Connect’. 

Note:
In case Breez Max does not appear, touch 
and hold the Power and Temperature Up 

buttons simultaneously for 6 seconds. 
The Bluetooth icon on the screen should 
start blinking & the app will automatically 

move to the next screen.



Step 2: 
Name your device and connect it to a Wi-Fi network.

Step 3: 
After the registration process is 

complete, tap 'Done', and your Breez 
Max will appear on the Home Screen. 
Tap on the device name to start the 

remote configuration process.



Step 4: 
Get hold of your AC remote

and tap ‘Next’.

Step 5: 
Point your AC remote at Breez 

Max and press the remote’s 
‘Power button’ once. It will start 

the configuration process.



Step 6: 
Your AC remote is now successfully 

paired with Breez Max.





Breez Max auto-detects the relevant remote control for your 
AC during the registration process. You can also configure your 

AC remote manually.

In case you need further assistance, please contact Cielo 
Support for help at +1 (425) 529-5775 or visit our website: 

cielowigle.com and select support to access user guides.

For manual selection, follow these steps:

Screen A: Go to settings by tapping the ‘Settings’ icon       on the               
                   control screen

Screen B: Select ‘Change Appliance’

Screen C: Select ‘Manual Configuration’

Screen D: Select the ‘Manufacturer’ & ‘Remote Model’ from the 
drop-down lists and tap ‘Confirm’





Cielo Home App Control Screen

Swipe-up Menu
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For detailed information on warranty, please visit: 
cielowigle.com/legal



For any queries, please visit: 
cielowigle.com

OR

Call: +1 (425) 529-5775
Email: support@cielowigle.com

Cielo WiGle Inc., Bellevue, WA, USA
All rights reserved.


