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Cielo Smart Thermostat
Detailed User Manual



Know Your Thermostat

Mode
Humidity Cooling Set Point
Indoor .
Temperature Hold Settings

Heating Set Point

Weather Presets

Mode

Indicates your current thermostat settings (Heat/Cool/Auto/AUX/Off). Tap on the mode icon
and select your preferred mode.

Humidity

Displays humidity levels in your home.
Indoor Temperature

Displays your current home temperature.
Set Point

Shows temperature set point. Set your preferred temperature by tapping on it and then use the
up & down arrows to adjust.

Hold Settings
These settings let you hold the current Mode & temperature for a desired period of time.

A. 'Hold till next schedule' lets you hold the current settings until the next schedule begins (if
any).

B. 'Hold till a specific time' lets you hold the current settings for a specific time from 1 hour to
24 hours.

C. 'Permanent Hold' lets you hold the current settings until you manually change them.

Weather



Shows the current weather of your area plus a 7-day forecast. In case of an internet outage, the
Cielo Smart Thermostat saves 72 hours of weather data to keep making weather-based
decisions, ensuring uninterrupted home comfort.

Menu

Allows you to adjust all system settings, device preferences, and more.
Presets

Gives quick access to Presets - Home, Away, Pets, and Sleep.

Setting up weather

To set up the weather, enter your address in the Cielo Home app.

A. Go to settings by tapping the 'Settings' icon on the control screen.
B. Tap on ‘Device Preferences.'

C. Tap on 'Add Address.'

D. Enter your address details and tap on 'Next.'

E. Pick a label or add a custom address, and tap on 'Save.'

You have successfully added the address.

1. On-Device Registration

Configuring your Cielo Smart Thermostat for the first time.

Upon powering up your Cielo Smart Thermostat, you can begin setting it up. You can either set
it up using the app or continue the on-device registration process.

In this case, tap on ‘Continue Here’ to proceed.

The detected wires will be displayed. Tap 'Next' if they are correct; otherwise, tap 'Modify' for
manual configuration.

Select your heating source and determine how you want your system to work. After you have
configured these settings, tap on 'Next.'
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Welcome!

Let’s begin with the
setup process

Setup using App
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Your thermostat has detected
the following wires:
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If the wires are correct, tap next;

otherwise, tap Modify for manual
configuration

Modify Next
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Select your heat pump
source

Air Ground
Water | don’t know

Select your heat pump fan
control

Thermostat Equipment

No Fan I don’t know

How is your O/B reversing
valve energized?

Back Next
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Choose how the temperature should be displayed.

Name your thermostat.

Set your HVAC mode and preferred heating and cooling temperature.
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Choose how temperature should
be displayed

Aco

~

-

.

Connect your thermostat to Wi-Fi to access it remotely
your desired network and connect to it.
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Name your thermostat \ (
Cielo Thermostat
Living Room

Hallway

Custom Name
Long tap to edit
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Set the mode of ﬁ’\
your HVAC system o

Set your preferred
heating temperture

Set your preferred
cooling temperature
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After a successful connection, tap on ‘Next.'

. Tap on ‘Scan Wi-Fi Networks.' Select
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Connect your thermostat to
Wi-Fi to access it remotely and
view the weather forecast

Scan Wi-Fi Networks
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Select your Wi-Fi network
il First Floor

all Home:‘ 1

al Jhon's Home

a1l Bilz wifi

a Basement

al  Garage
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Success!

Your thermostat is now
connected to Wi-Fi

Press Next to Continue
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Select your country and time zone. Tap ‘ Next.'
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Select your country

United States

Canada

Mexico
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Select your Time Zone

New York

Chicago

Denver

Phoenix

Los Angeles

Anchorage
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Current Time and Date

13:33

Tuesday, Jan 16, 24

me Zone

New York
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Connecting your Thermostat to the Cielo Home app

If you haven't connected the thermostat with the Cielo Home app during setup, here's how to

doit:

Step 1: On the thermostat, tap on the 'Menu' icon.

Step 2: Select 'Registration’.



0 45%

Step 1

Step 3: Tap on 'Get Registration Code.' You will be presented with a unique six-digit code that

will be valid for the next 30 minutes.
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Registratio\ i
Fan Setting’b
Schedules
Presets

Vacation

Wi-Fi

HVAC Settings

CcLo

/

Step 2

Connect your thermostat to
the Cielo Home App
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Get Registration Code
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Step 4: Open the Cielo Home app, tap ‘Add Device' on the home screen, and select Smart

Thermostat from the list of devices.
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Enter this code in Cielo Home
App to connect Ciele Smart
Thermostat with the app

830751

This code is valid for 30 minutes

1. Go to Cielo Home App

2. Tap '+

3. Choose Smart Thermostat
4. Tap "Yes, Start Registration’
5. Enter Code
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Smart Thermostat

Hi John!

Adding devices to your account is the first
step in bringing your products together in
one place

Add Device

A |

I Step 1 |

Step 5: Tap on 'Continue.' Allow required permissions and tap 'Continue.'

Step 6: Enter the six-digit code and tap 'Verify.'

Good Afternoon Enter registration code

Allow Required

Let's Get Started! Permissions

t

Bluetooth

Location

Verify

Continue Continue
© : How to Get the Setup Code

Step 5 Step 6

You have successfully connected the Cielo Home app with the thermostat.



Congratulations!

2. Fan Settings
Step 1: Go to 'Menu' and select 'Fan Settings.'

Step 2: You have the option to run the fan on Auto, set a timer, or turn it on continuously.
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Registration

Auto Auto

Fan Sett\ng&, Timer 15 min

; 5 Schedules On Permanent

Presets
Vacation

Wi-Fi

-@ HVAC Settings

|— Step 1 —] Step 2

3. Setting Up Schedules for Your Heating & Cooling

Cielo Smart Thermostat lets you set intelligent cooling/heating schedules so you can enjoy a
true smart home experience and maximize your energy savings.

3A. Setting up Schedules on Your Cielo Smart Thermostat

Step 1: Go to 'Menu' and select 'Schedules.'



Step 2: Tap on the '+' sign at the top right corner of the screen.
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Fan Settings
Schedules:u,
Presets
Vacation
Wi-Fi
HVAC Settings
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o schedules added

Schedules % \
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Step1

Step 3: Select the time and day(s) on which you want the schedule to run.

Step 2

Step 4: Select the 'Preset' you want to add to your schedule, in this case, '"Home.'

You can also add a custom schedule by selecting ‘Custom’ in Presets.

Step 5: Tap 'Add."

Schedules
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09 00
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Step 3

Your schedule is now saved.
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3B. Deleting/Editing a Schedule

Step 1: Go to ‘Menu’ and select ‘Schedules.’
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Fan Settings
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Step 2: On the 'Schedule' screen, you will see all your set schedules. Tap on the schedule you
want to edit.

Step 3: Make your desired changes or tap the 'delete' icon if you wish to delete the schedule.



[ < Schedules ® \ / Edit \

© v ¢ s s M T w T F o s
08:23 Hom%m 75 07 g
Mon
08 59
09 00
10 o1
n 02
Preset Home
Cancel :T Done
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Step 3 Step 4

4. Presets

You can enjoy a truly tailored experience with predefined comfort settings, including Home,
Away, Sleep, and Pets.

Editing a Preset

Step 1: Go to 'Menu' and select 'Presets."
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Registration

0 45% Fan Settings

Presets.\::,
. e Vacation

\ J Wi-Fi

(& E@ L HVAC Settings
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Step 2: Select the 'Preset' you want to edit.

Step 3: Tap on the temperature setpoints to change them to your preferred settings.
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5. Vacation Mode

Presets ®
ﬁ' Home ~gé
A Away 65 82
& Sleep 74
& Pets 77
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Step 2

Edit
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If you're planning to be away for an extended period, Vacation Mode can help you conserve
energy while ensuring that your home is comfortable when you return.

5A. Setting Up Vacation Mode

Step 1: Go to 'Menu' and select 'Vacation'. Tap on the '+' sign at the top right corner of the

screen.
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Wi-Fi
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Step 1

Step 2: Enter the start date and time.



( Add Vacation \ /
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< Start Date Start Time

Start Date Mar 30, 23
Start Time 08:00 pm Jan 28 2021 06 58
Start Settings > Feb 29 2022 07 59

Mar 30 2023 08 00
End Date April 15, 23

Apr 31 2024 09 )]
End Time 06:00pm

May 01 2025 0 02
End Settings b
cancel save
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l Step 2 |

Step 3: Tap 'Start Settings' and select your preferred temperature and fan settings.

Step 4: Tap the back arrow.

/ Add Vacation

Start Date Mar 30, 23
Start Time 08:00 pm
Start Settings :®
End Date April 15, 23
End Time 06:00 pm
End Settings >
Cancel Save
\ QEWw
Step 3

Step 5: Enter the end date and time.

\ / _{.i_ Start Settings

Heat @
Cool @
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Step 4
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Add Vacation

Start Date Mar 30, 23
Start Time 08:00 pm
Start Settings >
End Date April 15, 23
End Time 06:00 [:)T
End Settings >
cancel
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Step 6: Tap 'End Settings' and select your preferred temperature and fan settings. Tap back

arrow
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i€ End Time
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Step 7: Tap 'Save.'

Your Vacation Mode is how saved.

/

o

Add Vacation

Start Date Mar 30, 23
Start Time 08:00 pm
Start Settings >
End Date April 15, 23
End Time 06:00pm
End Settings :®
cancel seve
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End Date
2 2020
13 2021
4 2022
s 2023
6 2024
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Edit Vacation

Step 6

5B.Editing/Deleting Vacation Mode

Start Date Mar 30, 23
Heat @

Start Time 08:00 pm
Cool @

Start Settings >

End Date April 15, 23

End Time 06:00 pm

End Settings >

Cancel sag
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Step 7

Step 1: Tap on the saved vacation and make your desired changes. Tap 'Save.'



/ 4 Vacation @ \ / Edit Vacation \

Mar 30, 23 - Apr15, 23 A Start Date Mar 30, 23
)
Start Time 08:00 pm
Start Settings >
End Date April 15
End Time 06:00 pm
End Settings b
Cancel Ga\'s‘ 2
\ Qe / \ aeo @ /
Step 1 Step 2

Step 2: If you wish to delete the vacation schedule, tap the delete icon on the top right corner of

the screen.
/ < Vacation % \

Mar 30, 23 - Apr 15, 23
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6. Changing Wi-Fi
Step 1: Go to 'Menu' and select '"Wi-Fi'.

Step 2: Select 'Change Wi-Fi'.
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Registration

Fan Settings

Schedules

Presets

Vacation

Wi-Fi gt

HVAC Settings

Qewo

N -

Wi-Fi Enabled

Connected to Home

Change WI-F[} g,
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Step 1

Step 2

Step 3: You can either change Wi-Fi on the device or use the Cielo Home app.

In this case, tap on ‘Change Wi-Fi’ here. It will start scanning, and a list of available Wi-Fi
networks will appear.

Step 4: Select your desired Wi-Fi network.
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Connect your thermostat to
Wi-Fi to access it remotely and
view the weather forecast

Change Wi-Fi here

Change Wi-Fi using App

Back
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Step 3

Step 5: Enter the password and tap 'Connect.’

Step 6: Tap

'Finish."
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Select your Wi-Fi network

all Home

®

Back Refresh
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Step 4



( Enter the password for Home
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7. Accessing your HVAC Settings

7A. HVAC System
This gives you information about the equipment you have installed.

Step 1: Go to 'Menu' and select 'HVAC Settings.'

Step 2: Tap on 'HVAC System.'
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Success!

Your thermostat is now
connected to Wi-Fi.

Tap Finish to continue
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Step 3: Tap on ‘Configured Equipment.' Your configured equipment is shown on the screen.

v Menu

Wi-Fi

HVAC Setting: .
Date and Time
Device Prefrences
Support

Reset

About
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HVAC Settings

HVAC Systenl P,
Reconfigure your equipment
Threshold Settings

Test equipment
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Step 1

Step 2
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& HVAC System

Configured Equipment_‘ P

Heat Pump Prefrences
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Heat Pump Preferences

You can adjust your heat pump settings here.
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4 Heat Pump

Select your heat pump |
source

Air Ground
‘Water I don't kKnow

Select your heat pump fan |

control
Thermostat Egquipment
No Fan I don't know
MNext
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7B. Equipment Reconfiguration

Step 1: Go to 'Menu' and select 'HVAC Settings.'
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{  Configured Equipment
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Heat Pump
2 Stage
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4 Heat Pump

How is your O/B reversing
valve energized?

O/B reversing valve in idle
state remians

Done
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Registration
Fan Settings
Schedules
Presets
Vacation
Wi-Fi

HVAC Setting_s@
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Step 2: Select 'Reconfigure your equipment'.

Step 3: Tap 'Start'.

The thermostat will auto-detect the connected wires. If the wires are correct, tap 'Next.'
Otherwise, tap 'Modify' to configure manually.

o«

HVAC System

HVAC Settings

Reconfigure your equipment‘
Threshold Settings

Test equipment
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7C. Threshold settings
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Reconfigure your equipment

T
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Your thermostat has detected
the following wires:
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If the wires are correct, tap next;
otherwise, tap Modify for manual
configuration

Modify Next
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Step 3

Threshold settings allow you to optimize the performance of your HVAC system to enhance its

energy efficiency.

Step 1: Go to 'Menu' and select 'HVAC Settings.'
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Step 1 I

Step 2: Select ‘Threshold Settings’.

Step 3: You can choose from the premade threshold templates (energy saver, optimal, or
comfort) or select 'Advanced' to change settings according to your preferences.

/ < HVAC Settings \ / & HVAC Settings \ [ < Advanced Settings \

HVAC System Energy Saver | O Equipment Stage Control
Reconfigure your equipment Optimal | O Temperature Difference
Threshold Settlngi\g5 Comfort | O Heat Pump
Test equipment f;iv‘znf::’,' [ [ J

®
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Step 2 Step 3

Equipment Stage Control

It gradually turns off the heating or cooling stages as the home temperature moves closer to the

set point. It is only available if your equipment has more than one heating or cooling stage.
Enabling this option saves you energy.



; Equipment
f {  Advanced Settings \ / < Stage Control ! \

Equipment Stage Control Stage Control

Temperature Difference

Heat Pump

L W S

Temperature Difference

Set the minimum temperature difference that the Cielo Smart Thermostat will take into account
before engaging in heating and cooling.

/ 4 Advanced Settings \ / { Temperature Difference \

Equipment Stage Control

Heat Temp Difference |

Temperature leferenr_b v 1 A

Heat Pump Cool temp Difference

v 1F ~

e N =

Heat Pump Settings

Temperature Difference - Stage 2

This is the temperature difference between the indoor and the setpoint before engaging stage
2. Use up and down arrows to adjust the difference.

Minimum Outdoor Temperature



This is the lowest outdoor temperature below which the heat pump will be automatically
turned off, and Aux heating (if available) will be used as a heat source.

Use the up and down arrows to set the minimum outdoor temperature. You can also disable
this setting. However, it is not advised to keep the system running at a temperature below what
it can handle.

Max Runtime Stage 1

Use the up and down arrows to set the maximum number of minutes that stage 1 will run
before engaging stage 2 of the compressor.

Minimum Off Time

Use the up and down arrows to set the minimum amount of time the compressor remains off
between cycles.

Minimum On Time

Use the up and down arrows to set the minimum amount of time the compressor will stay on.
In case the compressor is activated but the call is terminated abruptly, the compressor will run
for the set duration before shutting down.

Heat Dissipation Time

This is the time in minutes that the fan of your HVAC system will run after your heating has been
turned off. Use up and down arrows to adjust the time.

Cool Dissipation Time

This is the time in minutes that the fan of your HVAC system will run after your cooling has been
turned off. Use up and down arrows to adjust the time.

/ & Heat Pump \ / < Heat Pump \ / < Heat Pump \

Temp Diff Stage 2 | Max Runtime Stage 1 [l Heat Dissipation Time I}

v 5F A v 40min ~ v Imin ~

Min Outdoor Temp ' Min Off Time | Cool Dissipation Time |

v Disable ~ v Smin A~ v 2min A~

Min On Time

N Smin A

8. Changing Time Format



Step 1: Go to 'Menu' and select 'Date and Time.'

Step 2: Toggle the button to choose a 12 or 24-hour time format.
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\ / < Date & time

v Menu
4
Vacation 24-Hour Time ()
O 45%
Wi-Fi Current Time and Date
HVAC Settings Time
13:33
Date and Tlme: 4 Date
Friday Mar 30, 23
. e Device Prefrences
Time Zone
N Reset New York
= 87
= J About
(«(cVe]
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Step1 Step 2

9. Device Preferences
9A. Changing Device Name

Step 1: Go to 'Menu' and select 'Device Preferences.'

R YO

Vacation

0O 45%

Date and Time

. e Device Prefrence_s: 5

( Permanent Hold )
\ J Reset

Wi-Fi

HVAC Settings

=

f“,, L About
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Step 1

-

Step 2: Select ‘Device Name.'

Step 3: Select an existing name from the list or enter your own.



/ v Device Prefrences

Device Name ,,
Display Brightness
Standby Screen
Temperature Unit
Heat/Cool Delta

Motion Detection

Temperature Calibration

\ Qw0

\ ( Name your thermostat

Cielo Thermostat
Home
Living Room

Hallway

Custom Name

ong tap to edit
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Step 2

9B. Adjusting Screen Brightness

You can adjust the screen brightness of both the Control and Standby screens.

~

Step 3

Step 1: Go to 'Menu' and select 'Device Preferences.'
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Vacation
Wi-Fi

HWVAC Settings
Date and Time

Device Prefrenceg i_

Reset

About
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Step 2: Select ‘Display Brightness’.

Step 1

Step 3: Use the slider to adjust the brightness.



K A Device Prefrences \ / < Brightness \

Device Name Set active screen brightness
Display Brightness .\g. o—)

Standby Screen Set standby screen brightness

Temperature Unit ﬂ

Heat/Cool Delta

Motion Detection

Temperature Calibration

N AN /

Step 2 Step 3

9C. Switch to Standby Screen Timer

You can adjust how long it takes to switch to the standby screen after you have finished using
your thermostat.

Step 1: Go to 'Menu' and select 'Device Preferences.'
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Vacation

G 45% Wi-Fi

; 5 HWAC Settings

Date and Time

. @ Device Prefrence_s' :_

( Permanent hold )
o Reset

About

\ acwo / \ aewo /
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Step 2: Select ‘Standby Screen’.

Step 3: Use the up/down arrows to adjust the time.



/ ~ Device Prefrences
Device Name

Display Brightness
Standby Screen:§5
Temperature Unit

Heat/Cool Delta

Motion Detection

Temperature Calibration

\ aewo
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Step 2

< Standby Screen

Standby Screen ()

Switch to standby screen in

~ 20 sec ~
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Step 1: Go to 'Menu' and select 'Device Preferences.'

Step 3

9D. Switch Temperature Units Between Centigrade and Fahrenheit
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N Menu

Vacation
Wi-Fi

HWVAC Settings
Date and Time

Device Prefrence\s' .

Reset

About
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Step 2: Select “Temperature Unit’.

Step 1

Step 3: Select your preferred temperature unit.




/ ~ Device Prefrences
Device Name

Display Brightness
Standby Screen
Temperature Unit:§D

Heat/Cool Delta

Motion Detection

Temperature Calibration

\ aewo

N

Step 2

9E. Heat/Cool Delta

4 Temperature Unit

Choose preffered temperature
unit

Fahrenheit Celsius

daewo
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Step 3

Set your desired minimum heating and cooling temperature difference in Auto Mode.

Step 1: Go to 'Menu' and select 'Device Preferences.'
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v Menu

Vacation
‘Wi-Fi

HVAC Settings
Date and Time

Device Prefrenm_r: »

Reset

About
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Step 2: Select ‘Heat/Cool Delta.'

Step 3: Use up or down arrows to set your preferred temperature difference.

Step 1




/ A Device Prefrences

Device Name
Display Brightness
Standby Screen
Temperature Unit

Heat/Cool Delta,-;.

Motion Detection

Temperature Calibration

\ aewo

Heat/Cool Delta

N

Set your desired minimum
heating and cooling temperature
difference in Auto Mode

Changing this value may affect
your Presets and Control
Screen settings

AN

Step 2

9F. Motion Detection

Your thermostat can automatically detect your presence and activate the control screen. You
can also set it up to switch from Away to Home settings when motion is detected. Here's how to

doit:

Step 3

Step 1: Go to 'Menu' and select 'Device Preferences.'
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Vacation
‘Wi-Fi

HVAC Settings
Date and Time

Device Prefrences,,

Reset

About
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Step 2: Select ‘Motion Detection.'

Step 1

Step 3: Toggle the button to turn on motion detection.




/ ~ Device Prefrences
Device Name

Display Brightness
Standby Screen

Temperature Unit

Heat/Cool Delta

Motion Detectiq&“\
o/

Temperature Calibration

\ aclo
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Step 2

¢ Motion Detection

Motion Detection

When enabled. the thermostat S

intelligently detects your
presence, activating the device
control screen.

Smart Home/Away

Thermostat will automatically
switch from away to home
settings when motion is detected
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Step 3

9G. Calibrating Temperature & Humidity

Calibration helps correct inaccuracies caused by differences between the ambient
temperature/humidity levels near your thermostat and the rest of your home.

Step 1: Go to 'Menu' and select 'Device Preferences.'

Vacation

0 45%

Date and Time

. e Device Prefrences,
{ Permanent Hold )

[ — Reset

Wi-Fi

HWVAC Settings

(e} ﬂ_@ - About
\ CIELO / \ Qe /

Step 1

Step 2: Select ‘Temperature Calibration’.

Step 3: Use the up/down arrows to adjust the temperature or humidity as required.



Device Name

Display Brightness

/ N Device Prefrences

\

4 Calibration

Calibrate temperature by

v OF ~

Calibrate humnidity by
Standby Screen

Y 0.0% ~
Ternperature Unit
Heat/Cool Delta

Motion Detection

Temperature Ca\ibrat\cr]::,

= N\ =

Step 2 Step 3

9H. Locking Your Thermostat

You can easily lock your Cielo Smart Thermostat to prevent unwanted adjustments.

Step 1: Go to 'Menu' and select 'Device Preferences.'

N/ - - R

Wi-Fi

(.

O 45% HVAC Settings

7 ! Date and Time

Device Prefrencesi~ é_
o

( Permanent Hold ) Reset
C )
;:: 2 hl About
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Step 2: Select ‘Screen Lock’. Toggle the screenlock button to set your passcode.



/ v Device Prefrences \ / v Screen Lock \

Display Brightness Screen Lock
Standby Screen
Temperature Unit
Heat/Cool Delta

Motion Detection
Temperature Calibration

Screen Lock .,

)

= N =

Step 2

Step 3: Enter your passcode. Re-enter it. Your thermostat screen will be locked. You can unlock
it using this passcode.

[ v Screen Lock \ f v Screen Lock \

Enter your passcode Re-enter your passcode
1 2 3 1 2 3
4 5 6 4 5) 6
7 8 9 7 8 9
(o] <« o «a
k aew j \ Qe j
Step 3

10. Resetting Cielo Smart Thermostat
10A. Resetting Preferences and Schedules

Resetting Preferences and Schedules will delete all the current settings and preferences,
including schedules, hold settings, and motion detection.

Step 1: Go to 'Menu' and select 'Reset.’



Vacation

A WI-Fi

; 5 HWVAC Settings

Date and Time

. e Device Prefrences
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Step 1

.

Step 2: Select ‘Reset Preferences and Schedules.'

Step 3: Tap 'Yes.'

e N/ N

Reset Prefrences and
Schedules =t

Factory Reset

Do you want to reset prefrences
and schedules?

=
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Step 2 Step 3

10B. Factory Reset

By selecting Factory Reset, your thermostat will be completely erased, restoring it to its factory
settings.

Step 1: Go to 'Menu' and select 'Reset.’
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Step 2: Select ‘Factory Reset.'

Step 3: Tap 'Yes.'
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Step 2

Checking Details of Your Thermostat
Step 1: Go to 'Menu' and select 'About.’
You can see the device details here.

Do you want to factory reset
your thermostat?

i !

aclo

Step 3




O 45%

Y4

PAN

v Menu
Wi-Fi
HVAC Settings
Date and Time
Device Prefrences
Support

Reset

AboULy.

[N e]

Y4

< About

Cielo Smart Thermostat

Firmware Version
KAKK KX

MAC Address
HKXXRKKAXXKAKAX
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